
Available Immigration 
Services through EAP

With the recent announcements of new immigration policies we realize that 
employees and their families within our workforce might have questions. Through 
our partnership with Magellan, eligible employees and their household can access 
a range of support services in addition to counseling. 

These services include:

 ■ Citizenship Assistance: Guidance through the naturalization process, 
including eligibility assessments and interview preparation.

 ■ Deportation Support: Advocacy in immigration court, appeals, and relief 
options such as asylum or status adjustments.

 ■ International Immigration Issues: Assistance with dual citizenship, 
international adoptions, and cross-border business immigration matters.

 ■ Visa Assistance: Help with applications for study, travel, or permanent 
residency (excluding work-sponsored visas due to workplace restrictions).

 ■ To learn more or get started, scan the QR codes below:

If you have questions or require more information, please contact Gates Benefits at  
benefitssupport@gates.com or Magellan at 1-800-424-4268. 

Create an account at 
MagellanAscend.com

Log in to portal and  
visit Legal Services




